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lauren hanford

education
bachelor of graphic design, cum laude, 2007

North Carolina State University

bachelor of science, computer science, 2002

North Carolina State University

STORYTELLING FOR INFLUENCE, 2017

IDEO

Platform Strategy: Building and Thriving 

in a Vibrant Ecosystem, 2016

MIT

TYPE CAMP ASHEVILLE: HAND-LETTERING, 2013

Type Camp Org

Multimedia boot-camp, 2012

University of North Carolina at Chapel Hill

skills
Visual design
Typography
Interaction design
User research
Wireframes
Prototyping
Usability testing
Printmaking

 

work

TOOLS
Sketch
Adobe Creative Suite
InVision
Lookback
Principle
HTML/CSS/Javascript

head of USER EXPERIENCE, PARTICIPATE, Jan 2017-Present

I lead the UX practice at Participate, which includes lean user research, 
prototyping, visual design,  interaction design, writing stories, and QA. I work 
with an agile team of amazing engineers. I currently lead a Product design 
team that includes front end development.

head of design, VIF International education, Jan 2013–Jan 2017

My work at VIF has included leading a team of designers  to create 
brand-consistent experiences across marketing and product. I served as 
creative director and designer on many lead-generation and brand positioning 
campaigns for VIF’s three product lines. Through this work, I had the 
opportunity to explore design in both digital and physical mediums.  

I also served as the product manager for the first six months of VIF’s relaunch 
of its professional development platform. This work included communicating 
complex project needs to and from stakeholders throughout the organization, 
project management, and running agile ceremonies with a development team.  

owner and Principal Creative, Partridge House Design, 

July 2011–present

I work with clients from a strategic foundation to produce creative briefs, set 
project schedules, produce conceptual ideation and design work, and work 
with cross-disciplinary teams on final deliverables. Clients include museums, 
public policy think tanks, and higher education.

art director, unc creative, july 2007–july 2011

I worked closely with communication directors across the university to craft 
marketing collateral, annual reports, magazines, advertising, newsletters, and 
web sites. I also coached junior designers through initial client and creative 
processes, print and web production techniques, vendor collaboration, 
typography, and university brand management.

barefoot press, in-house designer, february 2006–july 2007

Designed new brand identity for the shop, and learned a ton about print 
production techniques.

reged, inc. november 2003–february 2006

I was a front-end developer with a passion for design. I learned a lot about how 
to build productive relationships with senior developers and QA engineers. 

apprenticeship with kelly heaton, 2002–2003

Worked with Duke University artist-in-residence and MIT Media Lab alumna to 
develop books and ephemera for her solo exhibition Live Pelt, which was shown 
at Ronald Feldman Fine Arts September–October 2003. Many years later, this 
opened up the opportunity to collaborate with Kelly on interface design for 
Roche diagnostics.


